
 

The Listening Place 
Introduction: The Listening Place (TLP) provides free, regular, face-to-face support, by 
appointment, to people who feel life is no longer worth living. Our team of over 850 highly trained 
volunteers offer 50-minute active listening sessions, enabling individuals to speak frankly about 
their suicidal thoughts and feelings in a completely confidential setting. Established just nine years 
ago, TLP now operates from three London sites, with a fourth scheduled to open in autumn 2025, 
delivering up to 150 appointments daily from 9 am to 9 pm, seven days a week. 

Our service: TLP delivers robust, evidence-based support, specifically tailored to the needs of 
individuals experiencing suicidal feelings and founded on the following principles: 

• No waiting list: We contact every referral within 24 hours and offer a first appointment within 
7 days. Regular fortnightly appointments are scheduled thereafter, with the same volunteer 
each time.  

• Complete confidentiality: Many people worry that their suicidal feelings could affect their 
job or family, so they bottle them up. Our strict confidentiality policy ensures they can share 
their distress without fear of repercussions.  

• Face-to-face: There is no shortage of remote support for those struggling with their mental 
health. We focus on the trusting relationships created by face-to-face contact and the 
therapeutic value of physical presence and non-verbal communication during a difficult 
conversation. 

• Volunteer-led: Our service is led by a team of over 850 highly trained volunteers who deliver 
appointments, train fellow volunteers and play a crucial role in shaping the delivery of our 
support. 

Impact: Since we opened, we have supported over 20,000 people. Our impact evaluations, led by 
Dr Sarah Davidson MBE, consistently highlight the effectiveness of TLP's work. The results of our 
evaluations were recently published in The Journal of Crisis Management and Suicide Prevention, 
providing robust evidence that our support effectively reduces suicidal feelings. We use a 
combination of qualitative and quantitative data to provide a complete picture of each visitor’s 
journey with The Listening Place. Of those who engage with our support and complete a review with 
us, 78% report reduced suicidal feelings.  

Partnerships: We collaborate extensively with various organisations to create a network of support 
for people experiencing suicidal feelings. TLP has cultivated over 160 referral partnerships with 
different charities and organisations. Around 75% of referrals come from the NHS, meaning that we 
are lightening the load on the overstretched public healthcare system.  

Costs: Our volunteer-led model offers exceptional cost-effectiveness; it costs us less than £300 to 
support a suicidal person for as long as they need us.  


